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Egenera provides critical educational services for the data center professional.
Egenera training classes ensure that system administrators have learned and
practiced the full feature set of the Egenera system in order to carry out both
common and key tasks and deploy best practice strategies.

Egenera consistently delivers high-quality training courses that provide students
with real-life experience using the Egenera® BladeFrame® system and PAN
Manager™ software. Each course includes plenty of practical “hands-on” time
and the small class sizes ensure the best learning experience possible.

Egenera delivers training both publicly and privately utilizing multiple training
methods, such as instructor-led training and web-based training. Classes are
regularly scheduled at one of our training facilities below. Client onsite training
is also available for all classes.

= Marlborough, MA
=NYC, NY
= VIicLean, VA
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For more information on course descriptions, class schedules and onsite training
please contact your sales representative, email training@egenera.com or visit
http://www.egenera.com/support-services-educational-services.htm.
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PAN Administration Workshop

The PAN Administration Workshop is a 3 day, instructor-led class providing students with
hands-on exercises on Egenera systems (not simulations). The course provides students with
the core skills and knowledge needed to administer the Processing Area Network (PAN) and
build functional and feature-rich pServers.

Topics Covered
= The Egenera BladeFrame product and virtualization concepts
= Creating and configuring LPANs
= Creating, installing and operating Windows Server 2003 pServers
= Creating, installing and operating Red Hat Linux pServers
= Configuring pServers for automated hardware failover
= Configuring application health monitoring and high-availability
= Event Monitoring and notification in the PAN
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= Configuring and testing PAN disaster recovery or repurposing through PAN Archives

Intended Audience
= Those who operate, support, install, or administer the Egenera environment

= Those who wish to learn more about the Egenera environment

Prerequisite Skills
= General understanding of data center infrastructure, server architecture and networking
= Practical experience installing and administering Linux or Windows-based operating systems



Egenera Knowledge Services

Advanced PAN Implementation

The Advanced PAN Implementation course is a 3 day, instructor-led class

providing students with hands-on lab exercises on Egenera BladeFrame
Processing systems (not simulations). The course provides students with the advanced
Blades skills and knowledge needed to fully implement a Processing Area
Network (PAN). Classes focus heavily on SAN and networking integration,
pServer replication and advanced Virtualization implementation using

Switch | Control vBlade software and VMware.
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Topics Covered
= SAN Integration
= Network Integration
= pServer Deployment
= VMware Deployment
= PAN Maintenance
= vBlade Deployment

Processing
Blades

This rear-view image illustrates how the BladePlane

consolidates connectivity for 24 Processing Blades. Intended Audience

= Those involved in PAN architecture implementation

= Those who operate, support, install, or administer the Egenera environment

= Those who wish to learn more about the Egenera environment, especially
advanced virtualization techniques

Prerequisite Skills
= General understanding of data center infrastructure, server architecture
and networking
= Practical experience installing and administering Linux or Windows-based
operating systems
= Previous attendance of either of the following course tracks:
= PAN Administration Workshop
= BladeFrame Integration | & Il (legacy courses)
= Practical experience in PAN Administration

S Customized PAN / Advanced PAN Combined Class
p— gL | The Customized PAN / Advanced PAN Combined Class is a 5 day,
instructor-led course providing students with hands-on exercises on
Egenera BladeFrame systems (not simulations).

Egenera PAN Manager software provides a single point for
configuring, managing and monitoring both the physical

and virtual resources in the Processing Area Network The class is by request and held at the client site only. Topics and exercises

are customized to fit the need of the individual client. Intended audience
and prerequisite skills vary accordingly.
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